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Implementation of health service system standards in health education

of Tambon Health Promoting Hospital, Fang District, Chiang Mai Province

Wilawan Tangsattayatithan*

Abstract

This research aims to study the management process and support for the
development of health service standards in health education and to compare the results of
the implementation of the health service system standards in health education. Before and
after joining the process in a sub-district health promoting hospital, Fang District, Chiang Mai
Province as action research. Gather quantitative and qualitative data. A questionnaire and an
were used to analyze the data. The percentage, mean, standard deviation statistics and
paired sample t-test were used. The results of the study showed that before participating in
the management process and supporting the development of standards, The sub-district
health promotion hospitals had self-assessment at 33.33 percent of the development level
and 66.67 percent at the basic level. After joining the management process and supporting
the development of health service standards in health education that consists of developing
personnel potential Empowerment visits, job supervision and performance presentations
have assessment results for health education standards. They are at the quality and
development level of 20.00 and 80.00 respectively. The results of this study highlight the
need to implement a management process and supporting the development of health
service standards in health education to help develop the health education standards of

Tambon Health Promoting Hospital.

Key word: Standards of health service systems in health education, Management process

and support for development.

" Public Health Academic Professional Health Education Division, Fang Hospital
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